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Research and Training Objectives 

Model Multimodal 
Transportation 

Element: 

• DEFINE requirements of Florida’s 
2011 Community Planning Act.  

• DOCUMENT professionally accepted 
multimodal planning best practices. 

• CLARIFY how to coordinate the local 
transportation element with other 
elements and other plans. 
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2011 Community Planning Act 

“The transportation element shall provide for 
a safe, convenient multimodal transportation 
system,  

– coordinated with the future land use map or 
map series, and designed to support all 
elements of the comprehensive plan.”  

- §163.3177(6)(b) F.S. 
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“On urban 
commuter 

expressways, 
peak-hour 

traffic 
congestion 

rises to meet 
maximum 
capacity.”  

Anthony Downs. “The law of peak-hour express-way 
congestion.” Traffic Quarterly , 1962, Vol 16, No 3. 
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Major 
Roadway 
Projects 
Needed 

Cost estimate: 
$15 billion 

Source: Hillsborough County MPO 
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Still-Congested 
Roads  2035 

This is not the future we want… 

Source: Hillsborough County MPO 
Photo courtesy of seefloridago.com 
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Think Mobility 
 

– Look beyond roadway level of service 
– Higher priority on managing the 

system 
– Lower priority on preventing future 

congestion 

 

 

Photos courtesy of seefloridago.com 
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expanding and 
reinforcing mode 
choice, improving 
walkability, and 
promoting a diverse 
mix of land uses in 
close proximity 

relieving auto 
congestion through 
roadway expansion 
projects m

or
e 

em
ph

as
is 

 
less em

phasis  

In Urban Cores and Centers 
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Target walkability investments 

• Focus on those areas with the greatest potential and 
prioritize the pedestrian in those areas  

• Improve other areas as opportunities arise 
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 Make transit viable  
 
• Focus premium transit service 

on key corridors 
• Density, TOD 
• Link walkable centers 
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Leverage bicycling as 
transportation  
 
• Prioritize links to key destinations and maintain continuity 
• Biking to buses is an important part of a multimodal trip 
• Provide supporting facilities, including parking 
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Identify Priority Routes by Mode 

Credit: ITE 
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Integrate Land Use 

Define place types and 
general land use vision  

Clarify what is to be 
considered “compact urban” 
versus suburban and rural 

Locate mixed-use “town 
centers” along rapid transit 
lines  

El Paso, Texas 
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Integrate Land Use 
• Include a map series relating the transportation and land use 

elements 
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Land Use & Accessibility 
Best Practices 
 
• Promote a mix of land uses in centers 

• Focus major generators: 
• in urban cores 
• in district centers  
• near major public transportation stops 

• Locate day-to-day facilities in local centers so they are 
accessible by walking and cycling 

• Accommodate housing in existing urban areas 

• Put retail and entertainment in the urban core first, 
then edge of  core, then fringe 
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Enhance the Multimodal Environment 

Urban-Advantage.com 
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Set Future Q/LOS Standards, 
Performance Measures, and Benchmarks 

roadway level of service 

public transportation 
quality of service 

bicycle and pedestrian 
quality of service or 
performance standards 
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Prioritize Projects and Strategies 
 • Level of Service 
• Pedestrian Needs 
• Community Resource 

Connectivity 
• Transit Connectivity 

• Bicycle Needs 
• Safety 
• Public Support 
• Supports Local Plans 
 

Identified Top Ranked City Projects 

Source: City of Largo Multimodal Plan  
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For Further Information 

• Multimodal Best Practices and Model Element: 
– http://www.nctr.usf.edu/wp-content/uploads/2015/08/77954.pdf 

• Mobility Review Guide and Checklist:  
– http://www.dot.state.fl.us/planning/systems/programs/sm/mobility/default.shtm 

 

http://www.nctr.usf.edu/wp-content/uploads/2015/08/77954.pdf
http://www.dot.state.fl.us/planning/systems/programs/sm/mobility/default.shtm
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Thank you! 
 
Kristine Williams  
kwilliams@cutr.usf.edu  
813-974-9807  
 
 

mailto:kwilliams@cutr.usf.edu


Moving from Policy to Pavement 
Institutionalizing Complete Streets 

Transportation Research Board 
Darby Watson 
December 9, 2015 



 
 

Policies are in place 
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Policies are in place 
-practices are not 
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Context is everything 
– and… 
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Think through construction 
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Review ALL data 
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Field work 

7 



Field work 
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Field work 
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Robust evaluation 
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Great plans and policies are flexible 
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Challenges: internal resistance 
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Challenges: 
legacy silos 
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Challenges: legacy silos 
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Process focused 
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Questions? 

darby.watson@seattle.gov | (206) 684-7609 

www.seattle.gov/transportation 



THE ROLL OF SOCIAL MEDIA  
IN LARGE SCALE  
MULTI-MODAL SYSTEMS 



Social media is about… 
+  experiences 
+  access 
+  personalization 
 
+  a means to an end 
+  data 
+  segmentation 
 
 



Metro and social. 
+  ridership 
+  customer service 
+  resource advocacy 
 



Ridership 
+  accessible 
+  behavior 
+  authenticity 
 



Customer service. 
+  real time 
+  helpful 
+  human 
 



Resource advocacy. 
+  scale 
+  transparency 
+  impact 
 



Challenges. 
+  digital capacity 
+  customer diversity 
+  demo changes 
+  tech evolution 
+  always on 
 
 



CUSTOMERS HAVE DIFFERENT 
LOCATIONS, DESTINATIONS, 
MODES, TIME CONSTRAINTS & 
OPTIONS. 



Metro social now. 
+  customized 
+  targeted 
+  collaborative 
+  interest-driven 
 



EXPERIENCE MAPS ARE 
INTEREST BASED, MULTI-MODAL, 
SHAREABLE & CUSTOMIZABLE. 



Metro social then. 
+  platform neutral 
+  personalized 
+  real-time incentives 
 
 



 
Takeaways. 
+  know customers 
+  create experiences 
+  be useful  
 
 
 
 



Remix  
Infusing technology into transit planning

PAUL SUPAWANICH, Remix 
paul@getremix.com 

getremix.com 
@remixcities

http://getremix.com


1. Transit planning today 
2. Designing a better way 
3. Demonstration  
4. Case studies

Outline



THE PLANNING 
PROCESS TODAY
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1. Discourages exploration
2. Hard to communicate trade-offs
3. Don’t know key info until it’s too late
4. Big picture of planning is lost in the details

CHALLENGES



DESIGNING A 
BETTER WAY



1. Make it intuitive and attractive
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BETTER WAY



1. Make it intuitive and attractive
2. Leverage existing open data
3. Pilots make better products

DESIGNING A 
BETTER WAY



platform.getremix.com 

http://platform.getremix.com


TARC (Louisville, KY): Service Change Requests 
Responding to numerous requests and what-ifs from management, stakeholders, and the 
community. With Remix, planning team now spends 20% of the time than it used to take.



Foothill Transit: Making the business case for BRT
Testing routes for the future LA Metro Gold Line Extension, investigating BRT corridors



Oregon DOT: Technical assistance for better planning
State is supporting all Oregon agencies to improve planning, what-if scenarios, regional collaboration

USE CASE: REGIONAL CAPACITY-BUILDING



Remix  
Infusing technology into transit planning

PAUL SUPAWANICH, Remix 
paul@getremix.com 

getremix.com 
@remixcities

http://getremix.com
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