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Potential Safety benefits 
of TNC Use 

Reduced Risk of Crashes
• Older adults (65+) have higher crash and fatality rates

• 17% of traffic fatalities
• 20% of pedestrian fatalities

• TNC drivers operate vehicles more safely than 
average drivers 



Purpose

What are the factors influencing the 
adoption and use of TNCs by older 
populations

What would be the most effective 
ways of mitigating negative 
perceptions?



Methods: Overview
Expert 

Interviews

TNC 
Providers 

Human 
Service 

Organizations

Focus 
Groups

Richmond, 
VA

Houston, TX

Literature 
Review



Lit review: TNC use by Older adults 

•Limited data on demographics, travel 
behavior of TNC users

•Pew Research Center (2015)
• 15% of U.S. adults have used a TNC
• Adults 65+ were among the least likely 
demographic group to use TNC

• Only 4% of adults 65+ years have used a 
TNC



Lit review: TNC Services and 
Programs for Older adults  

TNC Service Service Model

UberAssist • Additional assistance for seniors and riders with disabilities
• Drivers trained to assist rider into the vehicle
• Accommodate folding wheelchairs, walkers, scooters
• As of May 2016, available in 13 U.S. cities

UberACCESS • Provides wheelchair-accessible vehicles (WAVs)

UberWAV • Drivers are knowledgeable of accessibility needs 
• Vehicles have ramp or hydraulic lift

Lyft Concierge • Allows third parties to request rides for older adults through web 
program 



Lit review: TNC Dispatcher programs

Dispatcher Program Service Model

GoGoGrandpare
nt

• Dispatcher program for Uber and Lyft
• TNC access without smartphone
• Users order rides through GoGo operators 
• Operators monitor rides

GreatCall Rides • Works with Lyft via Jitterbug phones
• Operators request ride though Lyft’s concierge platform
• Service and ride fees added to monthly phone bill
• Currently in “piloting” phase 

RideWith24 • 24Hr Homecare in partnership with Uber
• Trains Uber/taxi drivers to accommodate older passengers
• Toll-free number 



Methods: Expert interviews 

Purpose

•Gather views of transportation 
needs and services for older adults

•Discuss challenges faced 



Methods: Expert Interviews
• Semi-structured interviews 
• On average 60 minutes to complete 
• 11 interviews completed 

TNC Services

• Uber
• Lyft
• RideAustin
• SilverRide
• GoGoGrandparent

Human Service 
Organizations (HSO)

• Feonix: Mobility Rising
• Alamo Area Agency on Aging
• Rio Grande Area Agency on Aging
• North Central Texas Council of 

Governments
• Brazos Valley Council of Governments
• St. David's Foundation



TNC Findings: Serving Older Adults
• All 5 TNCs do
• 3 of 5 do not specifically track rider demographics
• One TNC:

• 12% of 30,000 respondents were over 50
• 30% of senior riders report owning a personal vehicle
• 18% report living with a disability

• Senior-focused TNC:
• Majority 75+
• 30% 60-75  



TNC Findings: Accommodations

•All have services or accommodations 
targeting older adults
• Alternative scheduling 
• Accessible vehicles
• Door-to-door services
• Specially trained drivers



TNC Findings: Challenges

•Awareness  
•Limited resources, including accessible 
vehicles 

•Limited trained drivers



HSO Findings: Ridership Trends

•Common trip types:
• Medical
• Errands
• Social or Entertainment

Increased 
demand for 
trips

Stagnant or 
decreased 
service 
capacity



HSO Findings: View on TNC Services

•Concerns regarding TNC drivers
•Need for wheelchair-accessible vehicles 
•Smartphone availability/proficiency
•Low availability of TNCs in rural areas 



Methods: Focus groups

Purpose

• Identify opportunities and barriers 
• Discern aging adults' mobility options
• Determine preferred information sources



Methods: Focus Groups 

Richmond, 
VA

• 65-74 years
• 75-84 years
• 85+ years

Houston, 
TX

• 65-74 years
• 75-84 years
• 85+ years

May 2018



TNC Awareness and Use

•High awareness of TNCs, particularly Uber

•Little personal experience 

•Some negative perceptions



Benefits of TNCs
•No need to park
•Less stressful than driving themselves
•Flexibility
•Freedom/independence
•Cost efficiency
•Faster than taxi or bus 



barriers to use

•PRIMARY: NEED FOR SMARTPHONE
•Navigating the applications 
•Cleanliness and comfort of vehicle
•Driver assistance needed 
•Payment method



barriers to use (Continued)
• Concerns about TNC drivers

• Selection/vetting
• Safety and trustworthiness
• Safety of the vehicle
• Insurance

• “Door through door” needed
• Mixed responses on extra fee
• Suggested certification of door through door drivers 



Preferred training content
•Step-by-step instructions 
•Available tools and services
•Whether one could ”talk to a 
real human”

•Other information:
• What is the cost?
• Who is the driver?
• How are drivers trained?
• Is it safe?



PREFERRED training DELIVERY
• In-person

• Seminars or presentations 
• Tutorials 

•Written materials
• Brochures
• Pamphlets
• Booklets 

Usinga 
Transportation
Network
Company (TNC)



training locations

•Existing meetings/gatherings
• Churches
• Community centers
• Doctor’s offices 



OTHER OBSERVATIONS

•Almost all participants were still driving
•Few thought about mobility options after 
driving cessation

•Aware of TNCs, but little/no experience
•Potential to expand use of TNCs among 
older adults



Recommendations 
•Outreach Outreach Outreach!
•Promote TNCs as a mobility option for older 
adults 

•Provide targeted training on TNC use
•Raise awareness of specialized services for 
older adults
•Dispatch services
•Accessible vehicles



Training Materials developed

•Seminar-style presentation with speaker notes
•Training for older 

people
• Outreach presentation
• brochure









Questions?
Contact me at 979-317-2231

Or m-tooley@tti.tamu.edu
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