
A1  

Wayfinding Accessibility Audit Checklist 
 

There are wayfinding analyses that touch on accessibility, and there are accessibility audits that touch on wayfinding. But there has not 
been a consolidated audit that truly merges both issues into an all-inclusive assessment. This Wayfinding Accessibility Audit Checklist 
includes wayfinding strategies and accessibility features relevant to the passenger’s specific disability. To conduct a successful wayfinding 
accessibility audit, the following key factors must be evaluated: 
• Type of passenger: departing, arriving, or connecting 
• Passenger journey touch points 
• Type of disability or functional limitation 
• The three Vs of communication: visual, verbal, and virtual 
• Standards and/or regulations that apply 
 

Figure A-1 is a color-coded key to the checklist and overview of the contents in each section. Each section is numbered to correspond 
with the chapter content in ACRP Research Report 177 and can be cross-referenced for additional details and information. 
 

Figure A-1. Color-coded key to the Wayfinding Accessibility Audit Checklist 
 
 


