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Airport restaurants  encounter a unique set of 
 

 



LESS WASTE MORE WORLD 

Page 2

value of food loss at the retail and consumer levels was 
1

2

34

2 NRDC, 2012 
3 End Food Waste Now, 2015

2014 NRA survey of 1,300 chefs found that food waste 

5  

6

source 

7 

 »
bruised product into soups, sauces, salads, pizzas, 

 »
items and scraps can be consolidated and shelved 

 
7 Leanpath, 2016

 »

 »



 »

 »

 »

 » Use smaller pans for batch items, or smaller 

 » Monitor sales to pinpoint when to curtail prep 

 »

 »

 »
based on factors such as sales, weather, customer 

 »

 »

 »

 »

 »
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 Furthermore, restaurant food 

restaurant waste sorts conducted since 2013 reveal that 

9

Five Years to Zero Waste

conducts data analysis and coordinates outreach and 

to capture unused food products from restaurants  

Despite these support systems, the volume of food waste 

pounds of food waste every day10

that create food waste at airport restaurants, and to use 

tools used to understand the scope of the issue were 



  

 »



of survey 
respondents use 
past sales data and 

“If I run out of 

prime real estate 

always fresh, 

not a secondary 
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 »

cited as the most common reason for food waste 

 »

 »

described how the airport restaurant  branch 

 

 »

  Veteran 

 »

out how to operate in this environment… and 

 »

whether via the Port provided data or their own 

 »

 »
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 »
data, it is apparent that restaurants that prepare 

 »

 »

 »

 »

 »

 »

should include these establishments due to the 

 »
their restaurant has some method in place to 

But, it remains unclear whether or not all forms 



employees 
 

is an important 

 »
indicated that food waste is monitored, but 

 »
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 »

 »

 » Increase Employee Awareness and Involvement 

 »

 »

 »

 »

be tailored to each business to promote sales and reduce 



 »

 »



LESS WASTE MORE WORLD 

Page 12



LESS WASTE MORE WORLD 

Page 13



o
o
o

o
o
o

o
o
o
o

o
o
o
o

o
o
o
o

o
o
o

o
o
o

o
o
o

o
o
o
o
o

o
o
o



o
o
o

o
o
o

o
o
o
o

o
o
o
o

o
o
o
o

o
o
o

LESS WASTE MORE WORLD 

Page 15



o
o
o

o
o
o

o
o
o
o
o

o
o
o

o
o

LESS WASTE MORE WORLD 

Page 16



Total Program

-10%

-5%

0%

5%

10%

15%

20%

25%

F&B Retail Total Enplanements

Pre-Security By Program & Total

-8%

-6%

-4%

-2%

0%

2%

4%

6%

8%

10%

12%

14%

Pre Security F&B Pre Security Retail Total Pre Security Enplanements

LESS WASTE MORE WORLD 

Page 17



Post-Security By Program & Total

-10%

-5%

0%

5%

10%

15%

20%

25%

30%

Post Security F&B Post Security Retail Total Post Security Enplanements

0

100

200

300

400

500

600

5:
00

 A
M

6:
00

 A
M

7:
00

 A
M

8:
00

 A
M

9:
00

 A
M

10
:0

0 
A
M

11
:0

0 
A
M

12
:0

0 
PM

1:
00

 P
M

2:
00

 P
M

3:
00

 P
M

4:
00

 P
M

5:
00

 P
M

6:
00

 P
M

7:
00

 P
M

8:
00

 P
M

9:
00

 P
M

10
:0

0 
PM

11
:0

0 
PM

12
:0

0 
A
M

1:
00

 A
M

En
p

la
n

em
en

ts

Enplanement
Projections/Comparisons

Concourse  A

October 2015 September 2016 October 2016

LESS WASTE MORE WORLD 

Page 18



0

20

40

60

80

100

120

140

160

180

5:
00

 A
M

6:
00

 A
M

7:
00

 A
M

8:
00

 A
M

9:
00

 A
M

10
:0

0 
A
M

11
:0

0 
A
M

12
:0

0 
PM

1:
00

 P
M

2:
00

 P
M

3:
00

 P
M

4:
00

 P
M

5:
00

 P
M

6:
00

 P
M

7:
00

 P
M

8:
00

 P
M

9:
00

 P
M

10
:0

0 
PM

11
:0

0 
PM

12
:0

0 
A
M

1:
00

 A
M

En
p

la
n

em
en

ts

October 2015 September 2016 October 2016

Enplanement
Projections/Comparisons

Concourse  B

0

200

400

600

800

1000

1200

1400

1600

5:
00

 A
M

6:
00

 A
M

7:
00

 A
M

8:
00

 A
M

9:
00

 A
M

10
:0

0 
A
M

11
:0

0 
A
M

12
:0

0 
PM

1:
00

 P
M

2:
00

 P
M

3:
00

 P
M

4:
00

 P
M

5:
00

 P
M

6:
00

 P
M

7:
00

 P
M

8:
00

 P
M

9:
00

 P
M

10
:0

0 
PM

11
:0

0 
PM

12
:0

0 
A
M

En
p

la
n

em
en

ts

October 2015 September 2016 October 2016

Enplanement
Projections/Comparisons

Concourse  C

LESS WASTE MORE WORLD 

Page 19



0

200

400

600

800

1000

1200

5:
00

 A
M

6:
00

 A
M

7:
00

 A
M

8:
00

 A
M

9:
00

 A
M

10
:0

0 
A
M

11
:0

0 
A
M

12
:0

0 
PM

1:
00

 P
M

2:
00

 P
M

3:
00

 P
M

4:
00

 P
M

5:
00

 P
M

6:
00

 P
M

7:
00

 P
M

8:
00

 P
M

9:
00

 P
M

10
:0

0 
PM

11
:0

0 
PM

12
:0

0 
A
M

1:
00

 A
M

En
p

la
n

em
en

ts

October 2015 September 2016 October 2016

Enplanement
Projections/Comparisons

Concourse  D

0

50

100

150

200

250

300

350

400

450

5:
00

 A
M

6:
00

 A
M

7:
00

 A
M

8:
00

 A
M

9:
00

 A
M

10
:0

0 
A
M

11
:0

0 
A
M

12
:0

0 
PM

1:
00

 P
M

2:
00

 P
M

3:
00

 P
M

4:
00

 P
M

5:
00

 P
M

6:
00

 P
M

7:
00

 P
M

8:
00

 P
M

9:
00

 P
M

10
:0

0 
PM

11
:0

0 
PM

12
:0

0 
A
M

1:
00

 A
M

En
p

la
n

em
en

ts

October 2015 September 2016 October 2016

Enplanement
Projections/Comparisons

Concourse E

LESS WASTE MORE WORLD 

Page 20



0

5000

10000

15000

20000

25000

30000
10

/1
 S

a

10
/2

 S
u

10
/3

 M
o

10
/4

 T
u

10
/5

 W
e

10
/6

 T
h

10
/7

 F
r

10
/8

 S
a

10
/9

 S
u

10
/1

0 
M

o

10
/1

1 
Tu

10
/1

2 
W

e

10
/1

3 
Th

10
/1

4 
Fr

10
/1

5 
S

a

10
/1

6 
S

u

10
/1

7 
M

o

10
/1

8 
Tu

10
/1

9 
W

e

10
/2

0 
Th

10
/2

1 
Fr

10
/2

2 
S

a

10
/2

3 
S

u

10
/2

4 
M

o

10
/2

5 
Tu

10
/2

6 
W

e

10
/2

7 
Th

10
/2

8 
Fr

10
/2

9 
S

a

10
/3

0 
S

u

10
/3

1 
M

o

Forecast PDX Daily Departing Passengers: October 2016

Total Departing North South

Avg. Oct. Day

A B C D E
Nov-16 111,399 14,450 380,092 127,316 83,016
Nov-16 -7.5% -29.8% 8.7% 20.7% 0.4%

-40.0%

-30.0%

-20.0%

-10.0%

0.0%

10.0%

20.0%

30.0%

0

50,000

100,000

150,000

200,000

250,000

300,000

350,000

400,000

%
 V

ar
ie

n
ce

En
p

la
n

em
en

ts

Enplanement Forecast by Concourse
November 2016

LESS WASTE MORE WORLD 

Page 21



August September October November December January
Enplanements Concourse C 11.45% 12.59% 15.82% 15.69% 13.01% 11.11%
Sales Store For Store, Concourse C 20.07% 21.06% 20.50% 26.98% 25.29% 44.80%
Enplanements Post Sec South (ABC) 9.02% 9.62% 11.35% 11.96% 8.42% 6.55%
Sales Store For Store, Post Sec South (ABC) 15.01% 16.24% 14.70% 19.42% 18.11% 20.94%

0.00% 0.00% 0.00% 0.00% 0.00% 7.59%
February March April May June July August

Enplanements Concourse C 16.39% 12.67% 8.47% 10.61% 8.13% 0.77% 25.43%
Sales Store For Store, Concourse C 42.91% 41.00% 27.17% 38.60% 25.55% 13.92% 15.96%
Enplanements Post Sec South (ABC) 9.39% 7.32% 6.16% 5.94% 4.37% -1.01% -0.09%
Sales Store For Store, Post Sec South (ABC) 21.81% 19.80% 15.02% 21.49% 17.17% 14.63% 17.51%

9.24% -10.46% 2.82% 9.23% 15.32% 15.14% 23.27%
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FOOD DONATION AGREEMENT 

This FOOD DONATION AGREEMENT ("Agreement"), effective, ________, 2017 ("Effective 

Date"), is between URBAN GLEANERS, a public benefit organization (collectively, "Food 

Bank") and [list participants] (collectively, "Participants"). 

RECITALS 

A. Each of Participants is individually a party to a Food and Beverage Concession 

Lease ("Concession Agreement") with The Port of Portland, a port district of the State of Oregon 

("Port"), owner of Portland International Airport ("Airport"), for the purpose of operating a food 

and beverage concession at the Airport. 

B. Each Participant desires to enter into an agreement with the Food Bank whereby 

each will donate unconsumed food acceptable to the Food Bank to be distributed to those in need 

in the Portland area ("Food Donation Program"). 

NOW THEREFORE, Participants and Food Bank, intending to be legally bound by the terms 

and conditions of this Agreement and in consideration of the mutual covenants and the benefits 

accruing to Participants, Participants agree as follows. 

1. TERM 

This Agreement shall commence and become binding upon each Participant as of the Effective 

Date and shall continue on a volunteer basis until such time as Food Bank and/or any of the 

Participants choose to no longer participate by providing written notice to the other parties and 

the Port. 

2. GENERAL OBLIGATIONS 

Participants agree to:  (a) place items intended for donation in the designated refrigerator located 

in Appendix A; (b) record items intended for donation on Port provided three-part donation slip 

and placing slips in appropriate boxes; (c) place donated items in designated containers; (d) 

record refrigerator temperatures on “Refrigerator Temperature Log” located on front of 

refrigerator when items are placed in said refrigerator; (e) all pre-packaged food items must be 

clearly date-marked and must be at least three (3) calendar days from expiration per Oregon 

Administrative Rule 333-150-000 and the applicable Food Protection Program adopted by the 

2009 FDA Food Code with Oregon Amendments, to allow the Oregon Health Department ample 

time to safely distribute usable items; (f) all prepared food must be cooled, date marked, and 

packaged in accordance with Oregon Administrative Rule 333-150-000 et. Al. and the applicable 

Food Protection Program adopted by the 2009 FDA Food Code with Oregon Amendments; and 

(f) notify Port Concessions Operations any time the food donation refrigerator temperature 

exceeds (forty-one) 41 degrees at the time of checking temperatures. 

Food Bank agrees to: (a) pick up food items from the designated refrigerator during vendor 

access hours currently Monday, Wednesday, and Friday, or whatever days designated by the 

Port; (b) special arrangements will be made when there are holiday’s that impact pickup; (c) 

record refrigerator temperatures on “Refrigerator Temperature Log” located on front of 

refrigerator at time of pickup (e) notify Port Concessions Operations any time the food donation 

refrigerator temperature exceeds forty-one (41) degrees at the time of checking temperatures; and 

(d) share records of food weight by vendor with Port for tracking and reporting purposes. 
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Food Bank shall provide the Port with a fully executed copy of this Agreement along with any 

amendments thereto or additional signatories. It is understood that the Port is not a party to this 

Agreement and will have no liability associated therewith.  

3. ADDITIONAL PARTICIPANTS 

Any party that has or will have a Food and Beverage Concession Lease with the Port is entitled 

to become a party to this Agreement upon approval of the Food Bank ("Additional Participant ").  

In the event an additional party is added, it will sign an additional signature page that will 

include its notice address which will then be attached to the original agreement and distributed to 

all Participants and the Port.  

4. CONTACT PERSON 

The Participants shall furnish the Food Bank and the Port with a contact name and telephone 

number available twenty-four (24) hours per day, seven (7) days a week for issues related to 

operation of the Food Donation Program. 

5. COMPLIANCE WITH LAWS 

5.1 General 

Participant and Participant's officers, employees, invitees, agents and contractors shall 

comply with:  (a) all applicable federal, state, and local laws, rules, regulations, and ordinances, 

including laws governing its relationship with its employees including, but not limited to, laws, 

rules, regulations and policies concerning workers' compensation, and minimum and prevailing 

wage requirements; (b) laws, rules and regulations and policies relative to occupational safety 

and health; and (c) all Environmental Law; and (d) ordinances and rules adopted by the Port. 

5.2 Airport Rules 

The Food Bank and Participants and their respective officers, employees, invitees, agents 

and contractors shall comply with the rules, regulations and policies adopted by the Port 

including, without limitation, the Portland International Airport Rules, as any of the same may 

change from time to time, with respect to the use of, entry on or access to, or possession of the 

Port's property at the Airport or contiguous property owned by the Port ("Airport Rules").  

Copies of the current Airport Rules may be found at the following website:  

http://www.portofportland.com/PDFPOP/PDX_Rules.pdf.  The Port shall not discriminate 

against the Food Bank and/or Participants in the enforcement of the Airport Rules. 

6. INDEMNITY; REIMBURSEMENT 

The Food Bank and each Participant agrees to defend (using legal counsel acceptable to the 

Port,), indemnify, and hold harmless the Port and its respective commissioners, directors, agents 

and employees from and against and to reimburse the Port for any and all actual or alleged 

claims, damages, expenses, costs, including Environmental Costs, fees (including, but not 

limited to, attorney, accountant, paralegal, expert, and escrow fees), fines, and/or penalties 

(collectively "Costs") which may be imposed upon or claimed against the Port, and which, in 

whole or in part, directly or indirectly, arise from or are in any way connected with any of the 

following:  (a) any act, omission or negligence of Participant and/or Food Bank, (b) any use, 

occupation, management or control of the Airport by Participant and/or Food Bank; (c) any 

condition created in or about the Airport by Participant and/or Food Bank, including any 

accident, injury or damage arising from such condition; (d) any breach, violation, or 

http://www.portofportland.com/PDFPOP/PDX_Rules.pdf
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nonperformance of any of Participant's or Food Bank’s obligations under this Agreement; and 

(e) any damage caused by Participant and/or Food Bank on or to the Airport or any adjoining 

property.  For the purposes of this Section, Participant and Food Bank shall be deemed to include 

Participant and Food Bank’s assigns, and all respective partners, officers, directors, agents, 

employees, invitees, and/or contractors.  The indemnity agreements set forth in this Section shall 

survive the expiration or earlier termination of this Agreement and be fully enforceable 

thereafter.  The Food Bank is responsible for carrying adequate insurance to cover all obligations 

set forth in this Agreement. 

The Food Bank and each Participant agrees to defend indemnify, and hold harmless one another 

its directors, agents and employees from and against and to reimburse one another for any and all 

actual or alleged claims, damages, expenses, costs, including Environmental Costs, fees 

(including, but not limited to, attorney, accountant, paralegal, expert, and escrow fees), fines, 

and/or penalties (collectively "Costs") which may be imposed upon or claimed against the other, 

and which, in whole or in part, directly or indirectly, arise from or are in any way connected with 

any of the following:  (a) any act, omission or negligence of Participant and/or Food Bank, 

(b) any use, occupation, management or control of the Airport by Participant and/or Food Bank; 

(c) any condition created in or about the Airport by Participant and/or Food Bank, including any 

accident, injury or damage arising from such condition; (d) any breach, violation, or 

nonperformance of any of Participant's or Food Bank’s obligations under this Agreement; and 

(e) any damage caused by Participant and/or Food Bank on or to the Airport or any adjoining 

property.  For the purposes of this Section, Participant and Food Bank shall be deemed to include 

Participant and Food Bank’s assigns, and all respective partners, officers, directors, agents, 

employees, invitees, and/or contractors.  The indemnity agreements set forth in this Section shall 

survive the expiration or earlier termination of this Agreement and be fully enforceable 

thereafter. 

7. TERMINATION 

Upon termination of this Agreement, the Food Bank shall return all security badges to the Port 

and all Participants shall refrain from using the provided refrigerator and shall return to normal 

disposal of unsold food. 

8. GENERAL PROVISIONS 

8.1 Assignment or Other Transfer Prohibited 

The rights and obligations of the Food Bank and all Participants hereunder may not be 

assigned or transferred in any way unless the Port consents to the assignment of the Food Bank 

and/or Participant's participation, or pursuant to a valid court order.  Subject to this restriction on 

assignment, the obligations hereunder are binding on the successors and assigns of each 

Participant. 

8.2 Counterparts 

This Agreement may be executed in counterparts, each of which shall be deemed an 

original, and such counterparts shall constitute one and the same instrument. 
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8.3 Governing Law 

This Agreement shall be governed, construed and enforced in accordance with the laws 

of the State of Oregon.  Jurisdiction shall be with Multnomah County Courts or the Federal 

Court located in Portland, Oregon. 

8.4 Notices 

All notices required under this Agreement shall be deemed to be properly served if sent 

by certified mail, return receipt requested, or delivered by hand to the last address furnished by 

the parties hereto.  All notices sent to any party under this Agreement shall be copied to the Port.  

Until hereafter changed by the parties by notice in writing, notices shall be sent as follows: 

to Port: 

Port of Portland 

7200 N.E. Airport Way 

Portland, OR 97218 

Attention: General Manager, Aviation Business and Properties 

 

to Urban Gleaners: 

 

    ______________________ 

    ________________________ 

    ________________________ 

 

to Participants: 

 

    _________________________ 

    __________________________ 

    __________________________ 

 

The date of service of such notice by mail is agreed to be three (3) calendar days after the 

date such notice is deposited in a post office of the United States Postal Service, postage prepaid, 

return receipt requested, certified mail or, if delivered by hand, then the actual date of hand 

delivery.  Notice may be also given by facsimile.  The burden of proof concerning receipt of the 

facsimile will be on the sender who may satisfy the burden by presenting a receipt of the 

transmission showing the date the transmission successfully occurred, the facsimile number that 
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the transmission was sent to, the name of the party to whom the facsimile was sent, and a 

description of the document sent. 

8.5 Time of the Essence 

Time is of the essence in the performance of and adherence to each and every covenant 

and condition contained herein. 

IN WITNESS HEREOF, Participants have subscribed their names hereto effective as of the year 

and date first written above. 

URBAN GLEANERS 

 

By: ________________________________ 

 

Print Name: _________________________ 

 

As Its: ______________________________ 

 

[PARTICIPANT] 

 

 

By: ________________________________ 

 

Print Name: _________________________ 

 

As Its: ______________________________ 
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 [PARTICIPANT] 

 

 

By: ________________________________ 

 

Print Name: _________________________ 

 

As Its: ______________________________ 

 

[PARTICIPANT] 

 

 

By: ________________________________ 

 

Print Name: _________________________ 

 

As Its: ______________________________ 

 

[PARTICIPANT] 

 

 

By: ________________________________ 

 

Print Name: _________________________ 

 

As Its: ______________________________ 

 

[PARTICIPANT] 

 

 

By: ________________________________ 

 

Print Name: _________________________ 

 

As Its: ______________________________ 
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