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What	
  if…
drivers	
  needed	
  to	
  consult	
  
different	
  maps	
  for	
  
interstate	
  highways,	
  state	
  
highways,	
  county	
  roads,	
  
and	
  city	
  streets?
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This	
  is	
  how	
  most	
  
transit	
  informa<on	
  
is	
  presented	
  today.
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Project: Deltarides.com
(Mississippi	
  
Delta	
  Region)
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deltarides.com
• Interactive regional 
map
•Multiple agencies 
included (12)
•Cost for entire 
website: ~$5,000
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deltarides.com
• Trip calendar shows 
one-time or 
reoccurring scheduled 
trips
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Project: UC	
  Berkeley	
  
Bear	
  Transit	
  
mul<-­‐modal	
  
map,	
  <metables,	
  
and	
  trip	
  planner

9



System and route maps

pt.berkeley.edu
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pt.berkeley.edu
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pt.berkeley.edu
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Project: Mountain	
  Rides	
  
map	
  (Ketchum,	
  
Idaho)
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mbta.com
• Interactive street map
• Tabs to choose 
between map styles

Mountain Rides 
map (Ketchum, ID)
•Cost: $3,600
• Includes images of 
stops
• Includes bike route 
layer
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Project: Humboldt	
  
County	
  
Transporta<on	
  
Services	
  Guide
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16 Humboldt County Transportation Services Guide

Arcata

Humboldt County 
Transportation Services Guide

for public transit and human services transportation

Published January 2010
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25Humboldt County Transportation Services Guide

Humboldt County: Human Service Transportation

17

17



18

26 Humboldt County Transportation Services Guide

Service Service area Service hours Eligibility Accessibility Cost Contact Other services Reservations
Bridging the 
Gap 
Transportation 
Service 
(Ferndale Senior 
Resource 
Agency)

Service area: 
Humboldt Bay 
Area for shopping 
trips and medical 
appointments.

Residents of 
Ferndale only.  62 
years and older or 
must have a 
disability.

No information. In-ferndale trips are cost-
free.  Siding fee for inter-city 
travel: Ferndale to Fortuna: 
$4 (round trip)
Ferndale to Eureka: $8 
round trip (provided trips are 
no more than 2 hours - 
depending on time)

707-786-4141 Bi-monthly sit down 
lunch program, home-
delivered meais, 
STRONG exercise 
class, information and 
resource referral

24 hour advance 
reservations required.  
Recommend reserving 
travel as far in advance 
as possible.  Service is 
subject to availability.

CARE-A-VAN  
(operated by 
Humboldt 
Community 
Access and 
Resource 
Center)

CARE-A-
VAN:south of 
Fields Landing to 
Scotia as well as 
the communities of 
Blue Lake, 
Trinidad, & 
Fieldbrook.

Mon-Sat 7am to 7 
pm

Requires dial-a-ride 

Humboldt Transit 
Authority

ADA accessible. No cost 707-443-7077
ats@hcar.us
www.hcar.us

We have the 
following 
departments: 
Respite, On Going 
Support, Employment 
Services, Art Studio, 
& 3 day programs.

24 hour advance 
reservations required.

Dial-a-ride 
(operated by 
Eureka City 
Ambulance)

From from Herrick 
Ave, Eureka to 
Clam Beach, 
McKinleyville

Mon-Fri, 6am-7pm.  
Saturday, 7:30a-
5:30p.

Requires dial-a-ride 

Humboldt Transit 
Authority

ADA accessible. $2.80 per trip within a 
service zone.  Additional 
fare per service zone.

707-442-4555 24 hour advance 
reservations required.

Dial-a-ride 
(operated by 
Humboldt 
Community 
Access and 
Resource 
Center)

Communities 
south of Eureka to 
Fields Landing; 
Samoa/Manila; 
Old Arcata Rd; 
Indianola; & 
Freshwater

Mon-Sat 7am to 7 
pm

Requires dial-a-ride 

Humboldt Transit 
Authority

ADA accessible. DAR the tickets are sold 
through the transit centers, 
senior centers, and city hall.  
As of now the price per 
ticket is $2.80.

707-443-7077
ats@hcar.us
www.hcar.us

We have the 
following 
departments: 
Respite, On Going 
Support, Employment 
Services, Art Studio, 
& 3 day programs.

24 hour advance 
reservations required.

Door-to-door 
airporter

Transportation to 
and from 
Arcata/Eureka 
Airport only.  
Primary service 
area is Fortuna to 
Trinidad.  Service 
to and from other 
areas may be 
arranged in 

with advanced 
reservations

No wheelchair 
lifts, do not 
provide child 
safety seats

Cost of transportation is 
based on area, number of 
passengers, luggage, pets 
etc.
Example: 2 passengers 
from Eureka: $28.00
Payments accepted: Visa, 
Mastercard, Amercian 
Express, Discover
Cash, and Local Checks         

888-338-5497
airporter@suddenlink.net
doortodoorairporter.com

24 hour advance 
reservations.

Fortuna Senior 
Bus

Within Fortuna city 
limits.

Monday-Friday from 
8:30am to 4:00pm.  
Saturdays from 
9:00am-3:30pm. 

Monday - Friday, 
8am - 5pm for 
reservations.

Available to seniors 
over the age of 50 
or persons with a 
disabilty which 
prevents them from 
driving a vehicle 

ADA accessible. Cash fare is $1.25 per trip.  
20 trip punch card may be 
purchased for $20.

707-725-7625
park@ci.fortuna.ca.us
friendlyfortuna.com

Reservations for 
medical appointments 
may be made 30 days 
in advance.  Other 
appointments such as 
hair may be made one 
week in advance.  All 
other trips may be 
reserved the day prior 
or the day of.Humboldt Medi-

Trans
Humboldt Bay 
Area: Within 
Fortuna to 
Patrick's Point, 
and East to Blue 
Lake.

4am-8pm, Mon-
Saturday.

Medi-Cal patients.  
Currently restricted 
to dialysis patients.

ADA accessible. Medical covers full cost.  No 
cost to customer.

707-839-3364 Two week advance 
reservation strongly 
recommended.

Humboldt Bay Area transportation services

demand services available.  Many of these services are designed to meet particular needs and may be eligibility restricted.  The map 
and tables on this, and the following two pages show available transportation services.
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Project: Google	
  Transit	
  
for	
  Oregon	
  
intercity	
  
services	
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Oregon Google 
Transit
• 8 services from 
Portland, Oregon to 
Eureka, California
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Why Google Transit?
Inter-agency trip planning

Eureka Transit Service

Trinity Transit

transfer 
duration

agency website and 
fare schedule links

route timetable link

walking 
directions

Redwood 
Transit System

Redding Area 
Bus Authority
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Oregon Google Transit 
Challenges

Challenge Solu1on	
  approach

Agency staff capacity for 
implementation

Trillium (consultant) manages all 
data entry

Google Transit display limitations Problems are reported in Google 
Transit support groups

Maintaining up-to-date data Software emails agencies when data 
is expiring
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Resource: Northern	
  
California	
  
Google	
  Transit	
  
Feasibility	
  
Study
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Northern California

Google Transit

Feasibility Study

FINAL
Pilot project and full implementation roadmap for 

Inyo, Lassen, Modoc, Mono, Plumas, Shasta,

Siskiyou, Tehama, and Trinity counties

Shasta County Regional Transportation Planning Agency

October 2009

Trillium
TRANSIT INTERNET SOLUTIONS

in association with

Study	
  highlights	
  
Google	
  Transit	
  
issues	
  for	
  rural	
  
and	
  intercity	
  
service
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The Google Transit Feed Specification, 
as a lightweight data standard for 
transit geographic and schedule data, 
has quickly become an increasingly 
ubiquitous format.

And you don’t have to be Google to 
use it. 
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Open data makes transit 
information more 
ubiquitous.

Open data enables 
innovation.
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citygoround.org

Directory of 
third-party 
transit 
applications 
and agencies 
that provide 
open data.
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Goose Networks

Multi-modal trip planning	
  application 
uses GTFS

Show all relevant options – including 
public transit, private employer 
shuttles, carpool, vanpool, biking, 
walking – through a single map

Show interagency transfers
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Mul<-­‐Modal	
  Planning
Patagonia	
  -­‐	
  Ventura

Show	
  all	
  relevant	
  op<ons;	
  7	
  carpool,	
  3	
  
transit	
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Inter-­‐service	
  Transfers
Genentech	
  –	
  South	
  San	
  Francisco

Transfer	
  from	
  BART	
  to	
  private	
  employer	
  
shuZle
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transitandtrails.org

Connects hiking 
trail and 
campground 
data with transit 
(with links to 
Google Transit).
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Ques<ons?
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Aaron Antrim
Trillium Solutions, Inc.

Phone: (707) 633-4464
aaron@trilliumtransit.com
Twitter: @aaronantrim
Blog: www.trilliumtransit.com/blog

TrilliumSolutions
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