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Make it relatable




THROUGH THE ROQF

y

L 12X

RETURN ON INVESTMENT

WATER DAMAGE 56,965

BROKEN PIPES AND APPLIANCE FAILURES

Quick Fix: Replace failed supply hoses with PVC pipes - $20

Long-term: Install steel braided hoses on appliances - $100

OVERLOADED RAIN GUTTERS ESTIMATEI

Quick Fix; Clean your gutters - $0 COST OF PREVENTION

Long-term: Getl gutters cleaned professionally $175

RAMPANT TREE ROOTS
Quick Fix; Use drain treatments to stunt growth near pipes $20

Long-term: Professionally remove tree stumps $236



[t’s about people







One size never
fits all




Goldilocks

and the Three Bears

Gerda Muller







It's not about the
numbopers
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“Any intelligent fool
can make things
bigger and more
complex... It takes a
touch of genius -




Compliance
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Be human







'S Interactive







1t takes time...







Barack Obama
Four more years. pic.twitter. com/bAJEEVom

=] Hge photo = Heply T3 RHetweet ™ Favonte & Pockel
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815,648 297,602




Tweets Tweets & replies Photos & videos

President Obama

President Obama
Dad, husband, and 44th President of the "~ An honor to address the Coast Guard class of 2015. Confident they'll help
us meet big challenges like climate change.

United States. Tweets may be archived:
h.goviprivacy.

Washington, D.C.
WhiteHouse.gov

Photos and videos







Mass. Transportation

@MassDOT
"Use Yah Blinkah!"

i1 AM - 8 Ma

459 RETWEETS 329
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