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Effect ive mult icultur a l communicat ions 
st r a t egies to addr ess t r anspor ta t ion  safety



Object ive: 
Addr essing the 
dispr opor t ional 

r epr esen ta t ion  of 
BIPOC communit ies 
in  t r affic fa t a lit ies.



Data tells us that individuals from BIPOC communities, as well as low-
to-moderate income households, tend to die more frequently as a 
result of vehicle crashes… why?

Lack of adequate 
investment in relevant 

traffic safety messaging.

Lack of community 
engagement and traffic 

safety education.

Poorly designed or 
maintained roads, lack of 

sidewalks and 
crosswalks.

Many LMI HH’s are 
driving older vehicles.

Response times are 
slower and the quality of 
emergency medical care 

can be lower.

For more unassimilated 
audiences, driving norms 
in other countries aren’t 

conducive to safe 
driving.



What can we focus on today?

Lack of adequate investment in 
relevant traffic safety messaging.

Lack of community engagement and 
traffic safety education.



Key Observations

Cultural Relevance = 
behavior change
Language Accessibility =
understanding limited 
English proficiency 
Empowerment =
acknowledging community 
challenges



Message Examples



Wyoming Department
of Transportation

Tribal

Colorado Department
of Transportation

Tribal
Refugee
Hispanic/ Latino





Color ado
Depar tment  of 
Tr anspor ta t ion









How  to In s ta ll a  Ca r  Sea t Righ t —in  15 Lan guages





Wyoming
Depar tment  of 
Tr anspor ta t ion









Fremont County DUI Arrests- 2010 to 2020
(Booked into Fremont County Detention Center)

DUI Offenses Average BAC

2010 453 0.1570

2011 397 0.1270

2012 318 0.1630

2013 269 0.1822

2014 278 0.1796

2015 237 0.1594

2016 183 0.1756

2017 172 0.1660

2018 126 0.1590

2019 176 0.1572

2020 93 0.1579
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79% decr ease 
in  10  year s!



Without  mean ingful consequences, 
mar ket ing a lone can’t  move the needle…



Le t ’s  t a lk about  conse que nce s  and e quity: 
Fin land’s  approach  to  spe e ding is  un ique , in  tha t  
the  re su lt ing fine  sca le s  w ith  the  spe e de r’s  incom e , 
e nsuring tha t  a ll re s ide n ts  have  a  financia l re ason  
to  avo id driving dange rously.



S o ,  w h a t  d o  w e  d o  n e x t ?

Treat traffic safety 
as a health 

disparity issue.

Prioritize 
infrastructure 
investment in 
underserved 

neighborhoods. 

Ensure diverse 
representation in 

transportation 
agency leadership 

positions.

Develop safety 
education 

campaigns to 
address the needs 

of BIPOC 
communities. 



Contact  
In for mat ion

Laura Sonderup 
Cheyenne | Denver | Honolulu

303-239-5235

lsonderup@heinrich.com
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