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Improving Public Transportation Technology Implementations and Anticipating Emerging Technologies



TRB’s Transit Cooperative Research Program (TCRP) Report 84, e-Transit: Electronic Business Strategies for Public Transportation Volume 8, Improving Public Transportation Technology Implementations and Anticipating Emerging Technologies explores the value of current technologies used in public transportation, examines methods for improving the success of technology implementation, and reviews five promising emerging technologies with application for transit agencies.

The declining costs of communications, data storage, and data retrieval are accelerating the opportunities spawned by the Internet and other information and communications technologies. Choosing and sequencing investments in technologies, processes, and people to reduce costs and increase productivity present challenges to the transit manager, who must weigh the costs, benefits, and risks of changing the ways services are delivered. To assist in meeting such challenges, the TCRP Report 84: e-Transit: Electronic Business Strategies for Public Transportation series documents principles, techniques, and strategies that are used in electronic business for public transportation. 

Appendices for TCRP Report 84, Volume 8 include the following:

* Appendix A: Summary of the Transit Agency Leader Focus Group

* Appendix B: Summary of the ITS America 2005 Transit GM Summit
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