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THE members of Workshop 2 felt that the priority needs for research are in the areas 
of (a) management of the provision of public -transportation services in urban areas and 
(b) the evaluation of the markets for public transportation and how best to serve the 
markets. 

Three specific research areas were explored: 

Examination of organization forms to deliver adequate public transportation ser-
vices; 

Determination of the current market for public transportation services and eval-
uation of existing services to ensure that services provided are in step with demands 
for service; and 

Review of the method of financing transit services that are needed or felt to be 
needed to meet community goals and objectives. 

The members of the workshop concluded that understanding and application of im-
proved management and administration of existing public and paratransit services 
would probably be adequate to produce significantly improved transportation services, 
rather than the development of large, new-technology systems. 

Following are the research projects developed by Workshop 2: 

	

2-1. 	Financing of Transit Service to Meet Community Goals and Objectives 

	

2-2. 	Examination of Alternative Organizational Forms for Delivery of Public 
Transportation Services 

	

2-3. 	Use of Marketing Techniques to Evaluate Transit Services 

	

2-4. 	Relation of Transit Service Attributes and Consumer Preferences 

The top-ranked projects selected by Workshop 2 were 

	

2-1. 	Financing of Transit Service to Meet Community Goals and Objectives 

	

2-2. 	Examination of Alternative Organizational Forms for Delivery of Public 
Transportation Services 
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