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FIGURE 8 Effect of navigation system on diversion distributions. 

if they diverted at either the first or second recommended 
exit. 

DISCUSSION 

The subject population for this experiment was relatively di­
verse and probably reasonably representative of typical com­
muters. Subjects related reasonably well to the simulation and 
experimental procedures. Diversion response to the conges­
tion conditions as compared to the speed profiles seems quite 
rational. Of all the subject grouping variables, only age seemed 
to have any consistent effect on diversion behavior, with the 
old age group (>55) being more hesitant to divert than younger 
subjects. Interestingly enough, route familiarity did not seem 
to have a bearing on route diversion behavior. In this exper­
iment unfamiliar drivers were not any more reluctant to divert 
than familiar drivers. This could suggest that drivers are com­
fortable in general with southern California driving conditions 
so that knowledge of a specific area is not critical. It is also 
possible that many familiar drivers, although familiar with the 
Garden Grove Freeway, were not familiar with its environs 
so that the familiar and unfamiliar populations may not have 
been significantly different. 

Navigation system configuration influenced diversion de­
cisions for all congestion conditions. The static map proved 
to be no better than the control condition (no navigation 
system), which is not surprising because the static map gave 
no feedback on traffic congestion. The advanced and route 
guidance conditions gave the best results, which is consistent 
with their navigational capability. The dynamic map system 
does give feedback on congestion conditions, but offers no 

route guidance assistance, and so gave performance that was 
worse than the advanced and route guidance systems but bet­
ter than the static map and control configurations. This result 
suggests that a static map system is of marginal help in de­
ciding when to divert from the freeway, although once di­
verted it would assist in route finding. The route guidance 
system proved to be nearly as good as the advanced system. 
For people that have some facility for using maps, a map­
based system might be better, again because subsequent to 
diversion, the map-based system could provide further help 
in route finding. Computer and display technology is devel­
oping at such a rapid rate that a map-based system may not 
be any more expensive than a route guidance system, and 
both display formats could be easily provided using the same 
basic set of information. 

The diversion rates for all of the navigation system con­
ditions (including the control or no system condition) were 
quite high indicating significant aversion to congestion, high 
compliance with navigation system recommendations, or both. 
Since the emphasis in this experiment was on diverting to 
avoid congestion, it is possible that subjects were overly mo­
tivated in their diversion response. However, if navigation 
systems become popular and traffic control management sys­
tems are considered to be reliable, it is probable that com­
muters will have a similarly high motivation for route diver­
sion. For the purposes of subsequent traffic flow analysis of 
the consequences of driver route diversion, it is possible to 
scale the cumulative diversion distribution plots to account 
for lower or higher diversion motivation (e.g., to account for 
trip purpose, confidence in traffic management system, and 
so on). Subjects did respond that other conditions, such as 
trip purpose and certain environmental conditions, would cause 
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lower di version tendency (or tolerance for longer delays) so 
a basis does exist for scaling diversion rates. Scaling the cu­
mulative distribution functions by multiplicative factors to 
vary the effect of subject diversion motivation is suggested. 
The old-age group effect on the diversion distributions can 
be considered approximately as a multiplicative effect, and 
this subject group result should be maintained in further 
analysis. 
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