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This “1 Minute Read” poster, which appears in Appendix H of ACRP Research Report 201, has been provided in this Word file to facilitate use by practitioners. 

The content in the poster adapts material in a presentation titled “Identifying and Assisting Persons in Need,” by Johnson (2018), available at https://docs.google.com/presentation/d/1aI5ku-GZMnxs57O-draJx1UbVkFbXe35n4rvY67-1uc/edit?usp=sharing. Some of the content in the Johnson presentation also appears in a Wikihow article co-authored by Trudi Griffin, LPC, available at https://https://m.wikihow.com/Help-Those-Who-Have-a-Disability.

Material posted to Wikihow is available for noncommercial use under a creative commons license. The flyer and brochure are provided as helpful starting points for airports wishing to develop their own materials. Airports are encouraged to ask their DAFN advisory groups to review all outreach materials before they are shared with the wider airport employee and traveler audience. 

Non-profit organizations also offer public-facing outreach materials. For example, the United Spinal Association offers a “Disability Etiquette” booklet that can be printed for distribution, which is available at: https://www.unitedspinal.org/pdf/DisabilityEtiquette.pdf. 
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Disability is not about a specific group of people. Disability is about a specific time in the life of each and
every one of us. For some, it may be temporary, for others it may last much longer. As a society, we have
mistakenly adopted a mindset that divides us into two groups, able bodied and disabled. The fact is that we
all will be part of the disabled community for some time in our lives. If we act from the perspective of
what we would want when, rather than if, we become disabled, we truly will be able to make great progress
for all people, National Fire Protection Association
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« Let the person you are assisting know ENGAGE
what is happening and explain what you
are going to do ASSIST

« Keep calm Do L C-HE K

« Be supportive and patient

LISTEN

« Maintain eye contact and speak directly
to the person (not to a companion,
interpreter, etc.)

« Speak in a normal voice. It's okay to slow
down or repeat yourself

ASK BEFORE
HELPING

If you offer assistance, wait until the offer
is accepted, then ask for instructions.
Remember, everyone wants to be
independent and feel respected.
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Put the person before the diagnosis.
Disability is not the problem. A person who
wears glasses doesn't say, | have a problem

seeing, they say, | wear/need glasses.
Similarly, a person who uses a wheelchair
doesn't say, | have a problem walking,
they say, | use/need a wheelchair.

Would you like any help?

Do you need assistance?

IT'S OKAY TO ASK QUESTIONS, IF THEY'RE RELEVANT

Oftentimes, people worry about inadvertently offending someone with a disability and end up acting off or
nervous during interaction. This can be alienating for someone with a disability so be sure to be yourself and
stay calm. If you have any questions, it's fine to ask them if they're relevant to the situation.




