Please indicate your choices like this: 
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1.  How well do you read English?


Not very well
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(Please seek out someone who can assist you in completing this survey)
Somewhat well
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Very well
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2.  What languages are spoken in your home?
English
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Other (please specify):_______________________
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3.  How well do you understand spoken English?
Not very well
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Somewhat well
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Very well
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As a reminder, your answers to all of the questions including the following demographic questions, are anonymous and will be grouped with the answers of other respondents to identify trends and patterns.

4.  How do you identify?
Male
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Female
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Gender(s) not listed here
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5.  What is your age?
Under 18
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18-24
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35-44
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55-64
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75-84
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25-34
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45-54
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65-74
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85+
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6.  Are you of Hispanic or Latino origin?
No
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Yes
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7.  How do you identify? (Choose just one)


White or Caucasian
[image: image24.wmf]
Asian or Asian American
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Black or African American
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Native Hawaiian or Other Pacific Islander
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American Indian or Alaska Native
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Other race or combination of races (please specify):_______________________
[image: image29.wmf]
8.  What was your total household income (before taxes) in the previous year?


Less than $25,000
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$50,000 to less than $75,000
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$150,000 to less than $200,000
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$25,000 to less than $35,000
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$75,000 to less than $100,000
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$200,000 to less than $250,000
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$35,000 to less than $50,000
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$100,000 to less than $150,000
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$250,000 and above
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9.  Do you have any of the following conditions? (Check all that apply) 


A hearing problem that makes it difficult for you to hear what is said in normal conversation, even with a hearing aid
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A vision problem that makes it difficult to read, even when wearing glasses or contact lenses
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A condition that limits your ability to walk or climb stairs
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Other conditions that might limit your participation in public involvement activities (please specify):_____________________________________________
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None of the above
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For this next series of questions, please use one of the following to express how much you agree or disagree with the statements. Use the “Don’t know” category if you do not know or do not have an opinion. Use the “Not applicable” category for statements that are either not applicable to the public involvement for this transportation project or are not applicable at this time, but may be in the future.

- Strongly disagree

- Disagree
- Neither agree nor disagree

- Agree

- Strongly agree

10. How much do you agree or disagree with the following statements?
Strongly

Neither agree

Strongly
Don’t
Not


disagree
Disagree
nor disagree
Agree
agree
know
Applicable

a. I understood how my input and engagement would be used
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b. I understood which decisions could be influenced by public input and which

decisions could not
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c. I understood when I could provide input to potentially influence project decisions
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d. Project decisions reflected public input

[image: image65.wmf]
[image: image66.wmf]
[image: image67.wmf]
[image: image68.wmf]
[image: image69.wmf]
[image: image70.wmf]
[image: image71.wmf]
e. If public input was not incorporated into a project decision, I understood

the reasons why
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f. I understood the purpose of the public involvement
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g. I understood how project decisions were made
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11. How much do you agree or disagree with the following statements?
Strongly

Neither agree

Strongly
Don’t
Not


disagree
Disagree
nor disagree
Agree
agree
know
Applicable

a. I understood the benefits of the options/alternatives under consideration
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b. I understood the financial costs of the options/alternatives under consideration
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c. I understood the negative impacts of the options/alternatives under consideration
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d. The public was kept up to date on project progress
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e. I had access to enough information about the project
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f. Information was easy to understand
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12. How much do you agree or disagree with the following statements?
Strongly

Neither agree

Strongly
Don’t
Not


disagree
Disagree
nor disagree
Agree
agree
know
Applicable

a. The public involvement process lasted long enough to allow for public input

on major project decisions
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b. Project information was shared with the public well in advance of project decisions
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c. After receiving public information, I had sufficient time to understand

the most important issues
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13. How much do you agree or disagree with the following statements?
Strongly

Neither agree

Strongly
Don’t
Not


disagree
Disagree
nor disagree
Agree
agree
know
Applicable

a. Those affected by the project were encouraged to voice their opinions
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b. Public involvement activities were held in locations that are affected by the project

[image: image163.wmf]
[image: image164.wmf]
[image: image165.wmf]
[image: image166.wmf]
[image: image167.wmf]
[image: image168.wmf]
[image: image169.wmf]
c. Public involvement activities were held at transit-accessible locations
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14. How much do you agree or disagree with the following statements?
Strongly

Neither agree

Strongly
Don’t
Not


disagree
Disagree
nor disagree
Agree
agree
know
Applicable

a. Public involvement activities were held in community facilities familiar to the

affected communities
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b. Public involvement activities were held in locations that were accessible

to people with disabilities
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c. Opportunities for participation other than in-person meetings were offered
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Please continue on next page

15. How much do you agree or disagree with the following statements?
Strongly

Neither agree

Strongly
Don’t
Not



disagree
Disagree
nor disagree
Agree
agree
know
Applicable

a. Translation and interpretation services were provided to people with

limited English proficiency
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b. Public involvement activities were held on a variety of days and times,


to accommodate people with different schedules
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c. Child care or child-friendly activities were offered to familes who attended
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d. Any barriers to participation were addressed in a timely manner
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16. Overall, I was satisfied with the public involvement process. 
Strongly

Neither agree

Strongly
Don’t



disagree
Disagree
nor disagree
Agree
agree
know
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17. What are the top three things that could have been done to improve the public involvement process?


1. 


2. 



3. 

18. What public involvement activities have you participated in for this project? (Check all that apply)


In-person public meetings/open houses
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Stakeholder round tables
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Online public meetings/open houses
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Door-to-door outreach
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Focus groups (usually involves 6 to 12 people meeting for 1 to 2 hours)
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Outreach to special populations
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Information tables at fairs, festivals, or other such community setttings
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Advisory committee meetings
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Community briefings
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Other (please specify):_____________________________
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Thank you for taking our survey.  Your response is very important to us.
INSERT BUSINESS REPLY POSTAGE ARTWORK  
PUBLIC INVOLVEMENT EFFECTIVENESS SURVEY
Thank you for taking a few minutes to complete this assessment for the [INSERT NAME OF TRANSPORTATION PROJECT]. We are interested in your perceptions of the public involvement activities, events, and processes that have occurred up to this point in time. Your answers are completely anonymous.

Your feedback is very important to us. We will use the data collected from this assessment to evaluate the public involvement for this project so that we can best meet the needs of those potentially affected by the project.

Please complete this assessment at the end of the community engagement/public involvement event and return to the assessment staff. Or complete it later and mail to [INSERT NAME OF TRANSPORTATION AGENCY]. The postage is already paid. Just fold so that the return address shows and secure with one piece of tape in the place identified below.  Thanks again for your feedback.
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