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A Guidebook for Developing a Transit
Performance-Measurement System
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| The electronic version of TCRP Report 88.

SUMMARY

# A synopsis of the Guidebook.

BACKGROUND —
# Additional prOJe_ct_mformatlon, including

an annotated bibliography of nearly 200
documents.

FIIS

The Florida Transit Information System
(light version), providing access to a
complete set of National Transit
Database data for the years 1984-2000.
Courtesy of the Florida DOT and the Lehman Center

for Transportation Research at Florida International
University.
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Most of the documents on this CD are in Adobe Acrobat® PDF
format. If you don’t already have the free Acrobat Reader installed
on your computer, click this button to install it.
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% Other TCRP and NCHRP publications relating to performance measurement.

NCHRP Report 456, Guidebook for
Assessing the Social and Economic
Effects of Transportation Projects

Transit Capacity and Quality of
Service Manual (TCQSM), First
Edition. A second edition will be
published in 2003 and can be
downloaded from the TCRP web site.

TCRP Report 6, Users’ Manual for
Assessing Service-Delivery Systems for
Rural Passenger Transportation

TCRP Report 20, Measuring and
Valuing Transit Benefits and Disbenefits

TCRP Report 26, Operational Analysis
of Bus Lanes on Arterials

TCRP Report 47, A Handbook for
Measuring Customer Satisfaction and
Service Quality

TCRP Report 54, Management Toolkit

for Rural and Small Urban
Transportation Systems

TCRP Report 78, Estimating the
Benefits and Costs of Public Transit
Projects: A Guidebook for Practitioners

TCRP Synthesis 5, Management
Information Systems

TCRP Synthesis 10, Bus Route
Evaluation Standards

TCRP Synthesis 13, Risk Management
for Small and Medium Transit Agencies

TCRP Synthesis 17, Customer
Information at Bus Stops

TCRP Synthesis 29, Passenger
Counting Technologies and Procedures

TCRP Synthesis 31, Paratransit
Contracting and Service Delivery
Methods

TCRP Synthesis 34, Data Analysis for
Bus Monitoring and Planning

TCRP Web Document 12, Traveler
Response to Transportation System
Changes, Interim Handbook

TCRP Web Document 18, Developing
Useful Transit-Related Crime and
Incident Data
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